VITECH Vécollect

VOCOLLECT INTRODUCES NATURAL-SOUNDING VOICE OPTIONS FOR MOST
WIDELY USED LANGUAGES

Now features 43 different voice options in 26 unique languages

PITTSBURGH, PA (May 18) - Vocollect, Inc., provider of the most widely used voice systems for improving
supply chain performance, has introduced its newest Vocollect Voice enhancement — more human-sounding
voice options for mobile workers in distribution centers (DC)/warehouses. With these enhancements, Vocollect
now offers 43 voices in 26 unique languages.

These new voice options, and the ability to configure the voice system to automatically load voices based on
worker preference, provides companies with additional flexibility and choice for their workforce. While the
traditional voices used in thousands of Vocollect implementations worldwide have maximized efficiency in per-
formance, the new voice options have a more human sound, which improves worker job satisfaction. Many of
the system voices are available as male or female speakers.

“Vocollect leads the voice market in functionality, breadth of product offering and global reach,” said Tom
Upshur, vice president of product management and marketing, Vocollect, Inc. “This new enhancement to our
Vocollect Voice portfolio is in direct response to feedback from customers who have been highly satisfied with
the functionality and value of their voice system, but wanted a more natural-sounding voice option.”

Over half of the new voices provide natural-sounding options to workers who speak simplified Chinese, tradi-
tional Chinese, Czech, Danish, Netherlands Dutch, United States/United Kingdom/ Australian English, Finnish,
French, French Canadian, German, Greek, Italian, Japanese, Korean, Norwegian, Polish, Portuguese, Brazilian

Portuguese, Russian, Spanish, Latin American Spanish, Swedish, and Turkish.

About Vocollect

Vocollect delivers proven gains in productivity, accuracy, safety and job satisfaction to companies seeking to
improve their supply chains. The Vocollect Voice portfolio features a complete range of hardware, software
and services built for voice performance, reliability and adaptability in the global supply chain and logistics
marketplace. Every day hundreds of thousands of people on six continents rely on Vocollect and its worldwide
network of more than 100 certified supply chain resellers and channel partners to improve work. For more
information, visit http://www.vocollect.com.
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About Vitech Business Group, Inc.

At Vitech, we use our knowledge, experience and passion to achieve exceptional levels of supply chain
performance for our clients. We are focused on providing our clients comprehensive solutions that solve their
supply chain challenges and enable their operation to perform to its full potential. Vitech forms strategic
partnerships with the industry’s leading software, hardware and service providers to deliver complete supply
chain solutions. Commitment to our customers’ success ensures they achieve the best investment-to-return
ratio in the industry. To learn more about Vitech or our partners, visit http://www.vitechgroup.com.
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